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Learning Excellence with a Community Heart

Family of Schools

Wednesday, 25" March 2020
Dear Parents and Guardians,

The start of the Distance Learning programme has been a learning experience for everyone and | thank
you for your feedback and support in this complex undertaking!

In these uncertain times, it is important to retain a sense of normality and ensure that your children feel
safe and protected. This is an unusual and disconcerting time for everyone. Teachers, administrators and
support staff throughout every department are working hard to support student learning remotely while
encouraging a positive outlook. In the main, things are working well considering the upheaval but we
realise the improvements needed now that we have had your help with feedback over the past two
days.

We are presently refining our action planning to help improve the experience, responding to the issues
raised:

i) Students and parents said that there is insufficient guidance at the start of lessons/tasks

We will provide an introductory oral/written or video introduction to the tasks wherever
applicable

i) Students and parents requested more interactive methodology and fewer PDF worksheets

We will use more online assessment, requiring no printing off. We will also accept photo files as
attachments for any work which has to be completed on paper

iii) Students and parents requested more time flexibility, particularly as parents want to help
when they have finished their own job

We still encourage students to be on line in real time, and register their attendance. They can then
access ‘live’ resources during the lesson, however we will facilitate a second register for work
completed. This means that we can facilitate parents being able to support their child at other
times when the lesson is not ‘live’.

Students will have enough time to submit according to their grade level so please do not feel
pressurized by a date and time deadline. We understand this is not always manageable so
deadlines are to be used as a guide only.

iv) Students and parents have requested more face-to-face sessions

We will try for more opportunities for live streaming. If the bandwidth does not facilitate this
totally, there will be certainly be more recordings where the teacher is able to directly relate to his
or her students more often
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V) Students and parents feel overwhelmed by the volume of work

We put a wide range of resources and tasks online and we all now have a period for evaluation.
This is a new phenomenon for everyone and now staff are able to judge online coverage and adapt
the resource base.

vi) Students and parents appreciate it more if there is ONE obvious main source Learning
Platform for all learning

We will use ONE main-source Learning Platform, linking to a range of other resources. Some
resources are other learning ‘platforms’ but there will be no room for confusion as staff will
always route access through their source platform. Schools are using different main-source
platforms, depending on age or school expertise and each Head of School will ensure that you and
your children understand which platform this is.

Our staff and our school communities are working incredibly hard to ensure that education remains on
track during these difficult times. We are all dealing with this together and we sincerely appreciate your
feedback and understanding.

| thank you for your patience as we work collaboratively to make the best decisions, in something which
is new to all of us. Please stay safe and we appreciate your continued support, as always.

Kind regards,

Steven Geraghty
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