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Sunday 29t March 2020.
Dear Parents,

I would like to thank everyone associated with the British School Al Rams for all your time and effort after one
week of distance learning. These are difficult times and we are all striving to provide an educational platform
for our pupils during the enforced school closures. The startup phase of distance learning has had many
problems, but | feel we have made huge strides in just one week to find the right balance of the amount of work
set and how it is presented for your children. Our teachers have been working continuously over the last few
weeks to provide quality online learning experiences for our pupils, we realise that we are asking pupils to be
more independent with their learning and the teacher input is far less than pupils would receive if we were in
the normal classroom setting. We are also grateful for your support with online learning as we move to establish
strong online learning routines.

We have also listened to feedback from pupils, parents and staff and have now adjusted our timetables to allow
more flexibility for pupils to complete their tasks and we will be reducing the workload set each day so that it is
less overwhelming. We are trying to include video or audio instructions at the start of every lesson so that pupils
have a clear understanding of expectations. As always we ask for your patience as teachers come to terms with
new technology and a new way of teaching, we have had technical issues for some teachers and we are trying
to solve them so that we can provide the best possible support for your children.

Distance learning does require a resilient commitment from all of us. To help establish this, please ensure, if
possible, these three things are in place at home for supporting student learning:

1. Ensure your home has a reliable and stable Internet connection. Etisalat are offering support
for students in cooperation with the MOE.

2. Provide a quiet, uninterrupted and consistent space to learn.

3. Try to establish a daily routine, more or less aligned to a normal school day.

Again, we appreciate your support and involvement in getting distance learning underway during this
challenging time. Children should be given the chance to talk about their concerns and the changes going on
around them. Do try to balance their daily lives, online/offline, doing physical exercise and relaxing.

If needed, the Academic Counsellor, Ms Tamar Abou Samra is available: tamar.abousamra@rakacademy.org

Finally, I would like to finish by saying please stay home and stay safe and we hope we will return to school
sooner rather than later.

Kind regards
Andrew Lewis

Head of school
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