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Learning Excellence with a Community Heart

4* March, 2020
Dear Parents/Guardians,

As you may be aware, the UAE government has put a nationwide emergency school closure plan into
action, beginning Sunday 8™ March. We will be ensuring that all students have appropriate syllabus
coverage through ongoing contact with their teachers.

RAK Academy's approaches are detailed below:

e For the distance learning, we will be utilising Google’s G Suite for Education, ClassDojo Portfolios
and/or Seesaw. Your child should have received a login and instructions to enable access. A new
web page has been created, containing important information with updates about the distance

learning framework www.rakaonline.org/distance-learning Keep it in your favourites!

e The lesson content, activities, assignments and tests will be available on regular basis on the
relevant learning platform.

e All teachers will be available throughout working day to help answer any questions sent through
the online learning platform, email and/or ClassDojo.

e We will be monitoring your child's access and whether homework has been completed and we will
be in contact with you by mobile phone or email should any issues arise.

e As your child will be working online for longer periods, we would advise that you switch on
appropriate content filters and locks in advance and monitor internet histories to ensure your child
is not able to access inappropriate content.

e Exam students (IG, AS and IB) will receive weekly seminars thorough Microsoft Teams — details to
follow.

e Any issues with work supplied online, please use the relevant email address below.

Email address
School
BSH lama.raphael@rakacademy.org
BSR nancy.hanna@rakacademy.org
BSK hoda.mourkos@rakacademy.org
IPK rama.jbawi@rakacademy.org
ISK safia.morsy@rakacademy.org
Technical issues it@rakacademy.org
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e Your child will require a device (a laptop computer, a desktop computer, or a tablet) and an
internet connection to able to access these online learning platforms. We can lend out a limited
number of devices from school if you do not have a suitable device available at home please
ensure you email the Head of the appropriate school with an urgent request ASAP.

We do understand that this will be an upsetting time for all concerned, particularly for our younger
students; school closure is an impactful event. Our school will endeavour to remain organised, in touch,
and to convey as much of a sense of normality as possible for the wellbeing of our students.

Please do not hesitate to contact us with any requests, queries, doubts. We will do our utmost to ensure
curriculum coverage for all, with a particular concentration on the final examination classes.

For urgent queries only, please use RAKA WhatsApp number 056-4240896.

Kind regards

1

Steven Geraghty

Executive Principal
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School Email address

BSH lama.raphael@rakacademy.org
BSR nancy.hanna@rakacademy.org
BSK hoda.mourkos@rakacademy.org
IPK rama.jbawi@rakacademy.org
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ISK safia.morsy@rakacademy.org

Technical issues it@rakacademy.org
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